



	
[image: Town of Renfrew Logo]

Election Accessibility Plan






Table of Contents
Statement of Commitment	3
Definitions	3
Introduction	4
Legislative Background	4
Development of the Plan	5
Voting Options	6
Voting Location	7
Voting Assistance and Accessibility Supports	8
Communication & Information	9
Candidate Information	9
Policy Commitment	10
Feedback Process	10
Post-Election Accessibility Report	11
Revisions to the Election Accessibility Plan	11





	
[image: Town of Renfrew Logo]	          
  
[image: A black background with a black square]
	         
	

[bookmark: _Toc227859407]Statement of Commitment
The Town of Renfrew is committed to providing municipal election services that are accessible to all electors and that respect the dignity and independence of persons with disabilities.
In accordance with the Municipal Elections Act, 1996 and the Accessibility for Ontarians with Disabilities Act, 2005, the Town will make reasonable efforts to identify, remove, and prevent barriers to participation in the election process.
The Town Clerk, as Returning Officer, is responsible for ensuring that accessibility considerations are incorporated into the administration of the municipal election.
[bookmark: _Toc227859408]Definitions
For the purposes of this Election Accessibility Plan, the following definitions apply.
Accessibility - The design of products, services, programs, facilities, and environments so that they are usable by persons with disabilities.
Accessible Format - An alternative format of information that is accessible to persons with disabilities and may include, but is not limited to, large print, audio formats, and electronic formats compatible with assistive technologies.
Assistive Device - A technical aid, communication device, or other instrument used to maintain or improve the functional abilities of persons with disabilities.
Barrier - Anything that prevents a person with a disability from fully participating in all aspects of society because of their disability, including a physical, architectural, information or communication, attitudinal, technological, or policy or practice barrier, as defined in the Accessibility for Ontarians with Disabilities Act, 2005.
Disability - As defined in the Accessibility for Ontarians with Disabilities Act, 2005, disability includes physical, mental, developmental, learning, and sensory disabilities, mental disorders, and injuries or disabilities for which benefits were claimed or received under the Workplace Safety and Insurance Act, 1997.
Service Animal - An animal used by a person with a disability for reasons related to the disability.
Temporary Disruption - A short‑term interruption in the availability of election services or facilities that may affect access for persons with disabilities.
[bookmark: _Toc227859409]Introduction
The Election Accessibility Plan outlines the Town of Renfrew’s approach to supporting accessible participation in the municipal election process for persons with disabilities.
The purpose of this Plan is to support fair, full, and equal access to election services for electors, candidates, and election workers by:
· providing accessible election services and facilities
· identifying and addressing barriers that may affect persons with disabilities
· ensuring services are delivered in a manner that respects dignity and independence
· supporting the ability of electors to vote independently and privately, with access to voting assistance where required
· promoting a positive and inclusive voting experience
[bookmark: _Toc227859410]Legislative Background
1.	Municipal Elections Act, 1996
The Municipal Elections Act, 1996, as amended, provides the legislative framework for the conduct of municipal elections in Ontario and assigns responsibility for election administration to the municipal Clerk.
Under the Act, the Clerk, as Returning Officer, is required to have regard for the needs of electors and candidates with disabilities and to take reasonable steps to ensure accessible participation in the election process.
The Municipal Elections Act, 1996, includes the following provisions related to accessibility:
· Section 12.1(1) requires the Clerk to have regard for the needs of electors and candidates with disabilities
· Section 12.1(2) requires the Clerk to prepare an Election Accessibility Plan addressing the identification, removal, and prevention of barriers that affect electors and candidates with disabilities, and to make the plan available to the public before voting day in a regular election
· Section 12.1(3) requires the Clerk to prepare a post‑election accessibility report within 90 days after voting day and to make the report available to the public
· Section 41(3) permits the Clerk to make changes to ballots to allow electors with visual impairments to vote without assistance
· Section 45(2) requires the Clerk to ensure that all voting places are accessible to electors with disabilities
· Section 52(1)4 permits the Deputy Returning Officer to provide voting assistance to an elector who requires assistance, as necessary
These provisions guide the Town of Renfrew’s approach to planning and delivering accessible election services.
2.	Accessibility for Ontarians with Disabilities Act, 2005 (AODA):
The Accessibility for Ontarians with Disabilities Act, 2005 (AODA) establishes a framework for identifying, removing, and preventing barriers for persons with disabilities, with the goal of achieving accessibility across Ontario.
The AODA provides guiding principles and definitions that inform the Town of Renfrew’s approach to accessible election service delivery.
For the purposes of this plan, the AODA defines:
· “Barrier” as anything that prevents a person with a disability from fully participating in all aspects of society because of their disability, including physical, architectural, information or communication, attitudinal, technological, or policy and practice barriers
· “Disability” includes physical, mental, developmental, learning, and sensory disabilities, as well as mental disorders and injuries or disabilities for which benefits were claimed or received under the Workplace Safety and Insurance Act, 1997
The Town of Renfrew applies these definitions when identifying, assessing, and addressing accessibility considerations throughout the election process.
[bookmark: _Toc227859411]Development of the Plan
This Election Accessibility Plan is a living document that establishes the framework used by the Town of Renfrew to identify, remove, and prevent barriers to participation in the municipal election process for persons with disabilities.
In developing this Plan, the Town considered legislative requirements under the Municipal Elections Act, 1996 and the Accessibility for Ontarians with Disabilities Act, 2005, along with municipal accessibility policies and recognized election administration best practices.
The development of the plan was informed by: 
· a review of statutory accessibility requirements related to municipal elections
· consideration of past election experiences, including accessibility‑related feedback received following the 2022 Municipal Election
· consultation and guidance from individuals and organizations with knowledge and experience in accessibility and inclusive service delivery
· an assessment of operational feasibility to ensure that accessibility measures can be effectively implemented
This Plan informs decision‑making across all aspects of election administration. Specific accessibility measures related to voting options, communications, training, and voter assistance are addressed in subsequent sections.
The Department of Legislative Services and Council Relations will monitor accessibility considerations throughout the election period and will use feedback received to support future election accessibility planning.
[bookmark: _Toc227859412]Voting Options
The Town of Renfrew will offer multiple voting options for the municipal election to support accessibility, flexibility, and voter choice. These options are intended to reduce barriers to participation and to accommodate the varying needs of electors, including persons with disabilities.
Internet Voting
The Town of Renfrew will be working with Voatz to provide internet voting services to eligible electors. Internet voting allows electors to cast their ballot remotely using a computer, tablet, or smartphone, and may be used in conjunction with personal assistive devices or software.
Internet voting provides an accessible voting option for electors who may experience mobility barriers, visual impairments, or challenges related to transportation, and for those who prefer to vote independently from a location of their choice. Electors who use assistive technologies that are already configured to meet their individual needs may continue to use those tools when voting online.
Internet voting will be available during the advance voting period, as outlined in the election timetable.
To support accessibility and reduce barriers related to technology or internet access, Election Help Centres will be established where electors may access voting equipment and receive assistance from trained election officials, if requested. These locations provide an alternative for electors who do not have access to a computer or the internet at home.
In‑Person Voting
For electors who prefer to vote in-person or who require assistance from an election official, in‑person voting opportunities will be available during the advance voting period and on Voting Day.
In‑person voting will be conducted using paper ballots and vote tabulators. Vote tabulators support efficient and accurate vote counting and allow electors to mark a paper ballot, which may be preferable for some individuals.
The in-person voting location will be set up to ensure accessibility for electors with disabilities, in accordance with the Municipal Elections Act, 1996. Election officials will be available to provide voting assistance upon request, while ensuring the secrecy and integrity of the vote.
Voting in Institutions and Retirement Homes
Where applicable, arrangements will be made to provide eligible electors residing in long-term care or retirement facilities with an opportunity to vote. Voting services will be delivered in a manner that respects the dignity, independence, and accessibility needs of residents.
[bookmark: _Toc227859413]Voting Location
In accordance with section 45(2) of the Municipal Elections Act, 1996, the Town of Renfrew will ensure that the in‑person voting location is accessible to electors with disabilities.
For the municipal election, the Municipal Town Hall Office, located at 127 Raglan Street South, Renfrew, will be the only in‑person voting location where paper ballot voting is offered. An accessible voting location assessment will be conducted to evaluate the facility and identify any potential barriers to access.
When assessing and setting up the in‑person voting location, the following accessibility considerations are reviewed, where applicable:
· availability and accessibility of parking areas
· exterior walkways, curb cuts, and ramps
· entrances, doorways, and interior hallways
· elevators and stairways, where applicable
· emergency exits
· general layout of the voting area and circulation space
· availability of accessible public washrooms
· facility signage and information systems

In addition to the in‑person voting location, Election Help Centres will be established to support electors who require assistance accessing internet voting. While in‑person voting is not offered at these locations, the Election Help Centres will be set up to ensure accessibility for electors with disabilities, including accessible entrances, interior spaces, and service areas.
Accessibility considerations at both the in‑person voting location and Election Help Centres are intended to support electors in a manner that respects dignity, independence, and equal access to election services.
[bookmark: _Toc227859414]Voting Assistance and Accessibility Supports
At in‑person voting locations and Election Help Centres, election officials will be available to assist electors who require assistance in casting their ballot, including assistance with either paper or electronic voting, upon request. Assistance will be provided in a manner that respects the elector’s dignity, independence, and right to vote privately.
All individuals appointed as Election Officials are formally appointed under the Municipal Elections Act, 1996 and are required to take an Oath of Secrecy to protect the confidentiality and integrity of the voting process.
Electors with disabilities may be accompanied by a support person or a friend of the elector at the voting location. Any individual providing assistance to an elector will be required to take an oath of secrecy and confidentiality, as administered by an Election Official, prior to providing assistance.
Electors who require the use of a service animal are permitted to be accompanied by their service animal at all in‑person voting locations.
[bookmark: _Toc227859415]Communication & Information
The Town of Renfrew is committed to providing election information and communications in a manner that is accessible to persons with disabilities. In accordance with the Accessibility for Ontarians with Disabilities Act, 2005, election‑related information will be provided in accessible formats or with appropriate communication supports, upon request and where practicable, taking into account the individual’s accessibility needs.
This Election Accessibility Plan, along with other election information related to accessibility, will be made available on the Town of Renfrew’s website and will be provided to candidates and third‑party advertisers upon request.
The Town will make reasonable efforts to ensure that election information is clear, timely, and accessible, and that electors are informed of the accessibility supports available to them throughout the election process. Requests for alternate formats or communication supports will be addressed in a timely manner and to the extent reasonably possible, based on the Town’s available resources and the nature of the request.
In the event of a temporary disruption in the delivery of election information or services, notice of the disruption will be provided as soon as practicable. Notices will include the reason for the disruption, the anticipated duration, and information about alternative methods of accessing election information or services. Disruption notices will be communicated through appropriate channels, including the Town’s website and the BCiti app, and other available communication methods.
[bookmark: _Toc227859416]Candidate Information
The Town of Renfrew is committed to ensuring that election‑related processes and information provided by the municipality are accessible to candidates with disabilities.
The Town Clerk, as the Returning Officer, will make reasonable efforts to support accessibility for candidates by:
· providing candidate information materials, including guides, forms, and notices, in accessible formats upon request
· ensuring that nomination and filing processes administered by the Town are as accessible to candidates with disabilities as reasonably possible
· incorporating accessibility information into candidate briefings or information sessions, where applicable
· making candidate information sessions accessible, whether held in-person or virtually, and including an accommodation statement advising that accommodations are available upon request
The Town’s role is to provide accessible election administration and information. Candidates are responsible for their own campaign activities and materials.
[bookmark: _Toc227859417]Policy Commitment
The Town of Renfrew is committed to providing election services that are accessible to all members of the community, including persons with disabilities. Election services are delivered in a manner that is consistent with the principles of dignity, independence, integration, and equal opportunity.
In providing election services, the Town strives to ensure that persons with disabilities have the same opportunity to access municipal election services, in the same place and in a similar way as other electors, to the extent reasonably possible.
The Town has established an Accessible Customer Service Policy and is committed to complying with the applicable requirements of the Accessibility for Ontarians with Disabilities Act, 2005. Election services are delivered in accordance with this policy, and election officials are expected to provide services in a manner that respects the accessibility needs of electors, candidates, and members of the public.
[bookmark: _Toc227859418]Feedback Process
The Town of Renfrew welcomes feedback regarding the accessibility of election services. Feedback provides an opportunity to identify potential barriers, assess accessibility measures, and consider improvements to election planning and service delivery.
Electors, candidates, and members of the public are encouraged to provide comments or suggestions related to accessibility at any time during the election period. Feedback received will be reviewed by the Legislative Services and Council Relations Department and considered as part of the Town’s ongoing efforts to improve the accessibility of municipal elections.
Feedback on this Election Accessibility Plan and on election accessibility more broadly may be submitted through the following methods:
· by email at clerks@renfrew.ca
· by telephone at 613-432-4848
· Online submission through the Town’s Complaints, Compliments, Comments & Request Form - Complaints, Compliments, Comments & Requests | Renfrew
Feedback received related to election accessibility will be summarized and addressed, as appropriate, in the post‑election accessibility report prepared by the Town Clerk following Voting Day.
[bookmark: _Toc227859419]Post-Election Accessibility Report
Pursuant to section 12.1 of the Municipal Elections Act, 1996, as amended, within 90 days after Voting Day, the Town Clerk will prepare a post‑election accessibility report regarding the identification, removal, and prevention of barriers that affected electors and candidates with disabilities during the municipal election.
The post‑election accessibility report will review accessibility measures implemented during the election, summarize feedback received related to election accessibility, and identify opportunities for future improvement, where appropriate.
The report will be made available to the public and posted on the Town of Renfrew’s website in an accessible format. Copies of the report will also be provided to other stakeholders upon request, to the extent reasonably possible.
[bookmark: _Toc227859420]Revisions to the Election Accessibility Plan
This Election Accessibility Plan was made publicly available on April 27, 2026.
The Plan may be revised from time to time to reflect changes in legislation, election procedures, accessibility best practices, or operational requirements.
Where revisions are made, the most current version of the Plan will be posted on the Town of Renfrew’s website. Significant revisions will be identified in the revision history below.

Revision History
	Version
	Date
	Description of Revision

	1.0
	April 27, 2026
	Initial public release of the Election Accessibility Plan
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